
 

 

 

 

 

 

 

 

 
 
 

1.  Here we go again ! 
 

As the flying season gets underway, so the complaints have begun to flood in about our anti-social 

neighbour - London Southend Airport. Not content to fill our lungs and gardens with filth from 

aircraft, ruin our general quality of life, suppress the value of property, they are now getting stuck into 

the ‘generous’ night flight allowance. The flights at 06.25 and 06.30 seem to have got up the noses of 

everyone, even those who thought airport expansion was worthwhile because they believed it would 

create jobs. Although less frequent, the occasional 4.30am flight has caused uproar.   

 

The one thing that our local councils never understood was that virtually everyone agreed that night 

flights had to be a red-line. We could put up with a lot, but denying a decent night’s sleep to hard 

working families was callous and cruel.  Our heartless neighbour (London Southend Airport) even 

decided that early morning flights would take place on Sunday mornings.  

 

Airports get special exemption in law from anti-social behaviour but that doesn’t make it right and 

that doesn’t mean that we won’t protest to every level of government about behaviour that, had it been 

conducted by a bunch of teenagers outside your house, would have led to ASBOs all round and 

criminal records. 

 
 

The SAEN committee report upon a number of developments in this newsletter. If you have any 

comments on the contents, news of your own, any suggestions, or you need advice, please do not 

hesitate to contact us at: info@saen.org.uk .    
 

 

2. Change at the top: Graham Whithead stands down as our Chairman 

 
Graham Whitehead, our Chairman, has been forced to stand down because of an exceptionally 

demanding work contract that necessitates a lot of work away from home. He will remain in touch, 

retaining a couple of admin type functions for the campaign, but has to hand over the reins of day to 

day management. 

 

Jon Fuller, Vice Chairman, wanted all to know that Graham has borne a huge responsibility for SAEN 

and we all owe him an immense debt of gratitude. Graham was always in the front line facing the 

idiot, loutish element of airport expansion enthusiasts, who had nothing intelligent to say but were 

capable of hurling abuse and threats. Graham treated these failures with the contempt they deserve, 

shielding other committee members and supporters from this behaviour. Graham also took on a huge 

personal risk associated with the legal challenges made in the High Court against the two councils’ 

refusal to allow the residents a full public inquiry into expansion. As director of SAEN Ltd, Graham 

went out on a limb for all of us within SAEN. 

 

21May 2013 

mailto:info@saen.org.uk


Graham has also been an excellent leader of the SAEN committee, listening to the various opinions, 

working to secure a consensus, and taking a decisive lead when necessary.   

 

Filling his boots will be exceptionally difficult but committee member, Roger Wallace, has agreed to 

take on the task. Roger has a particular interest in going back to review the legality of the decisions 

taken to expand operations at the airport and is examining in detail the process taken. We hope to be 

able to give members more news on developments in the months to come.   

 

 

3. Stobart annual report published 
 

The Stobart group has just published its interim report on results to the year ended 28 February 2013. 

Pages 5, 16 and 36 all make reference to the 5 million passenger capacity of the new terminal 

building.  This is a prospect that will fill people with dread, particularly since the report shows that 

passenger numbers ‘only’ reached 723,053 in the year to the end of February. Comment has been 

sought from the two local councils on the implications of what is said in the report. 

 
http://www.stobartgroup.co.uk/news/general/stobart-group-results-for-the-year-ended-28-february-2013/ 

 

Please also note further reference to capacity for 5 Million passengers on page 9 of the Stock 

Exchange report here: - 

 
http://saeninfo.wordpress.com/finacial/      (heading ‘RNS 8406E’ )  

 

Please ask if you would like electronic copies of these documents. Contact:     info@saen.org.uk 

 

SBC has made the point that the two councils have not imposed a restriction upon the number of 

passengers the airport can handle but a limit is in place of 53,300 flights per annum. There is also an 

annual Boeing 737-300 limit of 2,150 flights and a limit on the number of cargo flights. 

 

What is so concerning is that over the last 2 years the councils and airport operator have placed an 

emphasis upon achieving a target to handle 2 million passengers by 2020.  Now it seems the focus is 

moving to a much higher figure.  The implications of an additional 10 million car trips for the local 

road network will fill motorists with dread. So called ‘kiss and fly’ involves 4 car trips for every 

flight, as family/friend drops off passengers at the airport and returns a week or two later to pick them 

up. Generally two passengers are taken together in the same car – which equates to around 10 million 

additional car journeys on the local road network every year. 

 

In addition to the issue of road congestion there must be a concern that if passenger numbers increase 

to around 5 million then the proportion of noisier jet aircraft will increase, with perhaps the light 

aircraft (which tend to cause less nuisance) and clubs being increasingly squeezed out.   

 

SAEN issued a press release on this issue as soon as the Stobart reports were published. The Evening 

Echo ran this item, although the paper edition has more, including a quote from SAEN: - 

 
http://www.echo-

news.co.uk/news/local_news/southend/10431994.More_than_5_million_passengers_could_use_Southend_Air

port/ 

 

SAEN is anxious to stop any further expansion of airport operations. We believe the local community 

is already suffering enough. So we ask if you would be willing to write to your local ward councillors 

about the Stobart comments and seek an assurance that no further increase in the number of flights 

will be permitted. It is very important that we maintain pressure upon the two councils.  
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We also ask if you would be willing to include an additional point about job losses caused by 

expanded airport operations (see item 7 and 12 below). The draft e-mail/letter and a hyperlink to the 

names and addresses of local councillors is at the end of this newsletter under “Appendix 1”.   

 
 

4. BBC 1 East news report on expansion at LSA 
 

The SAEN committee has always understood that the local press would fall over each other in a 

scramble to provide positive news about the airport (papers can only survive with advertising 

revenue). But we have been bitterly disappointed with BBC coverage of the issue, which continually 

showed a bias in favour of the inaccurate and incomplete arguments made about job creation. The 

BBC continually seemed to pay a lack of attention to the adverse impact expansion was having upon 

the local community. 

 

So it came as a surprise when the BBC contacted us and asked to speak to people who were suffering 

an adverse impact. The BBC wanted to know about the human cost, the claims for financial 

compensation and even appeared to show an interest in the facts about jobs – that LSA is actually 

sucking £ hundreds of millions out of the Essex/London economy by encouraging ever more people 

to take their spending power abroad. 

 

We are very grateful to two SAEN supporters who agreed to be interviewed by the BBC at very short 

notice. Our Vice Chairman was also interviewed, although only his comments about financial 

compensation were screened in the report that was broadcast.  While it is disappointing that the reality 

about the job losses airport operations are causing did not make it into the item, we were pleased that 

two of the three points did come out. The BBC allowed Alastair Welch to comment, which is fair; that 

is what balanced reporting is all about. What a shame, however, that the BBC and the local press 

publish so much from the airport, printing their propaganda, but so rarely permit SAEN to put our 

side of the argument. 

 

Here is a link to a copy of the main BBC East report: - 

 
http://youtu.be/oFmAAkaYl-I 

 

 

5. The Leigh Times: Free papers are not the same thing as a free press.  

 

While talking about the media it is timely to mention the Leigh Times report of 23 April on expanded 

operations at the airport. Many people were astonished by how one sided the item of news was. Since 

that date we have issued two press releases, the first being on the outcome of the JAAP, but as yet 

there has been not one word from that paper permitting the public to know the facts that emerged in 

the JAAP consultation. 

 

A free press is a cornerstone of a democratic society, but when the press decides to hide the truth 

about an issue from the public, there can be no accountability, there can be no democratic response to 

a grave injustice and we all lose the rights and protections that democracy ought to provide. 

 

 

6. Burnham Town Council public meeting: residents fury at noise.  
 

Looking further afield however the Essex Chronicle is doing a better job, covering the issue of noise 

in a more balanced way.  Flights taking off and landing to/from the north east of the airport fly 

http://youtu.be/oFmAAkaYl-I


directly over the east of Burnham on Crouch. As residents have come to realise the scale of noise they 

have started to complain to their local MP: - 

 
http://www.thisistotalessex.co.uk/Maldon-MP-John-Whittingdale-calls-reduction/story-18481148-

detail/story.html#axzz2TppJifPV 

 

The public meeting held by Burnham Town Council on 30 April was also reported to have resulted in 

a blistering attack upon airport MD, Alastair Welch. Residents vented their fury at him for the scale of 

noise being imposed upon the town. 

 

 

7. The JAAP public consultation 
 

We have only seen a small proportion of the responses made in the public consultation that closed last 

month. But those objections we have seen carry a very powerful message of policy failure to the two 

councils. 

 

Quite quickly we realised that two of the maps were wrong, which might lead to respondents failing 

to comment upon the implications of what was proposed. We wrote to the councils as soon as we 

realised this, securing a decision to issue corrected information. Apparently the decision to extend the 

period of the consultation was not connected with this ! 

 

We received over 30 complaints from people about the on-line consultation process, with people 

feeling real anger at the lack of clarity and complexity of the council’s website. Over 30 people said 

they had felt they had been excluded from the process.  We have ensured that the local authorities 

know this and have written to the Secretary of State to complain. 

 

Those who were able to engage in the consultation have made many objections including: - 

 

 The councils have failed in their duty of care to the local population by doing everything in 

their power to increase flights and therefore noise; 

 If it is indeed true that 4,500 homes have lost what is claimed, then the local economy may 

have been deprived of over £50m in shared wealth; 

 A large part of the development is in the floodplain and the hardening of large areas 

significantly increases water runoff. This contradicts government policy to discourage such 

building in view of increased rainfall and extreme weather events anticipated due to climate 

change; 

 National Planning Policy dictates that no new build should take place within the public safety 

zones (PSZ) and over time, the area should be cleared of occupation.  CAA guidelines relating 

to dangerous obstructions within the PSZ are already being ignored and no further new 

obstructions in the form of a business park should be constructed; 

 Detailed evidence was submitted concerning international agreements to replace ‘Chapter 3 

aircraft’ with ‘Chapter 4 aircraft’ that are more fuel efficient and quieter, but which need 

longer, wider and stronger runways than offered at LSA (indicating that the airport will 

eventually close); 

 Central government is committed to EU policies to work towards reducing and then 

eliminating short domestic air travel (the JAAP is based upon a policy that contradicts this); 

 The 26 kilometre diameter Bird Control Zone around LSA includes both Two Tree Island and 

Wallasea Island. The detonation of explosive devises in an attempt to avert the risk of bird 

strikes is unlikely to be permitted when the Wallasea Island facility is completed; 

 LSA is damaging the local economy by encouraging ever larger numbers of people to travel 

abroad. Very few foreign tourists are using the routes to travel to the UK. (Editors Note: The 

http://www.thisistotalessex.co.uk/Maldon-MP-John-Whittingdale-calls-reduction/story-18481148-detail/story.html#axzz2TppJifPV
http://www.thisistotalessex.co.uk/Maldon-MP-John-Whittingdale-calls-reduction/story-18481148-detail/story.html#axzz2TppJifPV


latest data from LSA suggests the number of UK passengers flying abroad may be closer to 650,000. This 

equates to a loss of around £256 Million, which is equivalent to a loss of around 10,700 jobs); 

 The re-location of IPECO to the Saxon Business Park only moves jobs and does not create 

them. It leaves premises in the Aviation Way empty (moving jobs between industrial estates is 

not the same as creating jobs);  

 The JAAP is overly optimistic to suggest that large numbers of employers will relocate next to 

an airport that will impose noise disruption, danger and an increasingly congested road 

network. If anything, there is a danger that many employers, like the local population, would 

prefer to move away; 

 Claims made in the JAAP that “control on the operation of the Airport to ensure quality of life 

is maintained for residents” were challenged. Noting that this was illogical because monitoring 

is not “control”. Relying on the Airport to monitor its own air pollution levels is unacceptable; 

 The approach of SBC to the issue of climate change is contradictory - it has signed the 

Nottingham Declaration, committing the council to reduce carbon emissions in the area but, in 

fact, aims to increase greenhouse gas emissions by over 1 million tonnes per annum by 

encouraging and helping to finance expansion at the airport; and 

 The JAAP policy does not get anywhere near meeting the environmental needs of the area.  

There is a grave risk of contamination from de-icing chemicals and other toxic effluent from 

the airport. The Councils have thus far failed in their obligations to ensure that LSA provide 

the necessary infrastructure to store, treat and dispose of the various categories of sewage and 

contaminated water. 

 

Our next steps are to pursue our demand for a full public inquiry, press the Secretary of State on all 

relevant issues and ensure that all councillors come to understand the scale of policy failure that the 

JAAP represents.  

 

 

8. Environment Agency discovers pollution incident 
 

On 24
th

 April the Environment Agency issued the following report: - 

 
On 23 January 2013 we inspected Prittle Brook and identified that an odour was present. The source of the 

odour was traced back to a surface water outfall to the east of Sutton Court Drive, Rochford.  No dead or 

distressed fish or invertebrates were identified in the Brook. We contacted London Southend Airport and 

attended their site. Samples were taken from Prittle Brook, at the outfall and on the airport.  

 

Elevated Biochemical Oxygen Demand (BOD)** levels were identified in Prittle Brook and in the surface 

water discharge coming from the Airport. The Airport made arrangements to stop the discharge that day and 

carried out an investigation into the cause. It appears the incident was caused by operator error.  

 

We have made it clear to the airport that causing pollution in the surrounding watercourses is an offence. The 

airport have advised us they have  reviewed and improved their procedures to avoid a repeat incident.   

  

We are currently considering our enforcement response to this incident.   

 

It may be that this will be considered to be a minor failure that does not warrant prosecution, but it is 

clear that we must keep up our work to ensure that effective monitoring is conducted into all airport 

operations. 

 

 

9. Airport Consultative Committee. 
 

Some years ago SAEN was refused permission to join the Airport Consultative Committee. This was 

annoying because our membership may be larger than any other residents group represented on that 



body.  But due to other pressures we did not pursue this. However we have now written to the ACC 

asking again to attend the meetings and will report back on what transpires.  

 

Attendance at the meetings may give us an opportunity to raise and address issues such as pollution 

incidents and the shooting of birds. 

 

 

10. COMPENSATION: Complaints about service  
 

Over the last 10 months SAEN has undertaken a great deal of work seeking to encourage people to 

make claims for financial compensation for loss of value of property caused by expanded operations 

at the airport. We hope to do more work on this front, possibly issuing leaflets and publishing another 

press advertisement.  

 

We are concerned however by the growing number of complaints we are receiving about the lack of 

response to claimants to their correspondence to two of the firms of surveyors. This is a difficult issue 

for us for two reasons: 1. We would be appalled if we had encouraged people to pursue this line but 

they ended up receiving poor service; and 2. We took a decision not to get involved in recommending 

any one firm of surveyors and sought to create a separate group that would look after this side of 

things (The “Compensation Group”). We had so much other work, (e.g. fighting further expansion at 

the airport), that we felt that a separate group ought to look after compensation issues. We were also 

mindful of the fact that some people who supported expansion at the airport wanted information on 

how to seek financial compensation. 

 

It may now be the case that things are not working out as well as we hoped. If it is indeed true that 

some claimants are not receiving the standard of service they have every right to expect then we felt 

we needed to intervene to see if there is anything we can do. We have written to the three firms that 

we know of which are acting: - Hunt Scott Surveyors, Carrick & Co, and Michael Marriott. We have 

raised the issue of complaints, have sought responses from the two firms that have been named and 

sought a progress report on their work.  

 

The local surveyor, Michael Marriott, responded immediately. He was very concerned in case any 

complaints had been made and also gave us the following update: - 

 

 
“We have made over 750 claims and we are continuing to receive enquiries on a daily basis. 

 

We have prioritised owner occupied claimants which means there has been some delay in dealing with the 

investment properties because proof of occupation/tenancy is required for the claim to be valid. Nonetheless 

we expect to clear these cases soon. 

 

We have also prioritised communications with those claimants on the internet, which are the majority. I am 

told these number circa 650 and that we are not aware of any outstanding responses required by email.  

 

This means the dealings by postal delivery have been delayed in some cases. The letters are hand delivered 

periodically to avoid the post charges. We currently have a bundle of 63 envelopes ready for delivery which 

will go out in the next few days. 

 

 

We have invited the airport to discuss the claims as soon as soon as possible but we do expect the Airport to 

take some months before they are in a position to commence discussions. We have initiated contact with the 

two other firms you mention to ensure we provide a unified front. We have had preliminary discussions with 

Carrick and Co and have agreed to meet but Chris Hunt has not responded. 

 



We are unable to prejudge the outcome as we have not yet seen any evidence provided by the airport but as 

soon as there is anything substantial to report we will email the claimants and update our website. It would be 

unusual for negotiations to be concluded within a year and we are reliant on the Airport Operators at this 

stage to schedule discussions. 

 

We are fielding some individual progress report requests and we do our best to inform claimants that these 

matters do not move quickly and that we are currently waiting on the airport.  

 

Once a claim is lodged the claimants’ interests are protected until 7th March 2020 whereupon application to 

the Land Tribunal will have to be made to keep the claim live if the matter has not been settled.” 

 

 

On 21 May Carrick & Co telephoned our Vice Chairman and provided an update on their work.  This 

company appears to be completely on top of its work, is ready to meet Michael Marriott to discuss 

next steps but despite several calls to Chris Hunt of Hunt Scott Surveyors, has not had a response. Our 

Vice Chairman has attempted to telephone Mr Hunt and has written but has not yet received a reply. 

 

If you have been waiting for an unacceptable period to receive a reply to correspondence with any one 

of the firms of surveyors please would you get in touch and we will take up individual cases with the 

firms.  Contact:    info@saen.org.uk 

 

Two people have contacted us who have become very concerned indeed because they are near to 

completing sale of their properties. The position of a person in such a situation is clearly far more 

urgent. If you are in such a position then we would encourage you to talk to another firm of surveyors 

and take their advice.  It may be necessary to issue a letter warning that if a full reply to the issue is 

not received within 14 days then you will appoint another surveyor to represent you.  

 

SAEN must emphasise that none of our committee are trained lawyers so it is essential that you obtain 

professional advice on moving from one firm of surveyors to another.   

 
 

11. The “vexatious complainants” 

 
A short while after LSA set up its complaints procedure the company decided that it didn’t like 

receiving too many complaints from individuals. So it set an arbitrary limit of the number of 

complaints a person could make and, if you exceeded that, you would be banned from making any 

more complaints for 6 months and awarded the prestigious “vexatious complainant” title.   

 

Some of us laughed about the ludicrous position adopted by LSA but there is a serious point. LSA 

made it abundantly clear that it is in the business of massaging data relating to complaints. If a person 

is annoyed by a flight at 06.25 one day then it follows that this person will be annoyed on every other 

occasion that a flight at this time takes off. But LSA’s complaints procedure is designed to ensure that 

people give up through frustration. And, if they don’t give up, some will be banned from complaining 

in order to get reduce the statistics on complaints! 

 

But there has now been a new development. One of our magnificent “vexatious complainants” has 

written to inform us that the complaints manager at LSA has just written to say that the 6 month 

period has ended and LSA would like them to arrange an appointment at the airport to discuss their 

concerns. 

 

Our advice is that people should attend these meetings and share with us what transpires.  The key 

messages for LSA should be that: - 
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 If a person finds the noise or other nuisance from one flight annoying then it follows that the 

person will find all such incidents annoying – so don’t be surprised if they complain more than 

once! 

 If LSA has a limit on the number of times that people are allowed to find a flight annoying 

could they please tell us and we will all make a very special effort to enjoy the flights after that 

number has been exceeded ! 

 Be honest – the complaints process is designed to frustrate the public, make them give up and 

then LSA can pretend that the local population now accept operations at the airport. 

 To wake people up throughout the night, including regular 6.25am and 6.30am flights (even on 

Sundays) is inhuman, callous and cruel.   

 There is no excuse for this kind of extreme anti-social behaviour. 

 Challenge LSA to get MORI, or some other independent body to conduct a survey into public 

attitudes towards night flights, noise and other nuisance – then they will see how little support 

they have in the community.  

 

 

12. Job Losses caused by expaned operations at the airport 

 
As was mentioned at item 7 above, it is now becoming clear that very few foreign tourists are using 

the airport to visit the UK. Far from seeing a flood of Europeans arriving at the airport and spending 

their euros in our shops, it is clear that the bulk of tourists are people from Essex and London who are 

travelling abroad. Those councillors who believed that the airport would bring large amounts of 

foreign income to Essex have proven to be misguided.  

 

The latest data from LSA suggests the number of UK passengers flying abroad may be closer to 

650,000. We are still trying to obtain precise data from the local authorities and LSA but we can 

provide an indication on this implications of what is beginning to emerge. We must also express our 

gratitude to David Amess MP who has been very helpful in trying to get the data relating to this 

important issue.  

 

DfT data shows that on average aviation tourists spend £395 when abroad on holiday. So 650,000 

tourists equates to a loss of around £256 Million from the Essex/London economy. This is equivalent 

to a loss of around 10,700 jobs.  

 

What is clear is that very many people in south Essex and east London are being tempted to take trips 

abroad because of the close proximity of the airport. Had these people not flown abroad, and their 

disposable income been spent on goods and services within the UK, then thousands of jobs would 

have been sustained within the UK. It is a spectacular own goal for government to facilitate the export 

of wealth and jobs. Set against the approximately 500 jobs created at the airport (of which around 150 

came from Stansted) is the loss of around 10,700 jobs caused by sucking money out of the local area.  

 

We are working to obtain precise data on this issue but we want all councillors to confront this now. 

This will help them to see how misguided the decision was to expand airport operations and we hope 

this will encourage them to oppose any further expansion in the future. 

 

As mentioned above we ask that you write to your ward councillors. We offer a suggested e-

mail/letter at Appendix 1 below. 

 

13. An additional information resource 

 
One of our members has set up his own website on which he has posted a series of informative 

documents about the airport and SAEN. The SAEN committee has not vetted this, so any opinions or 



data reproduced there do not necessarily represent the views of SAEN, but we thought members ought 

to know about the existence of this valuable resource: - 

 
 http://saeninfo.wordpress.com/about/ 

 

If you have undertaken any steps of your own in the battle against Southend airport expansion we 

would love to hear from you. Please contact us at: -     info@saen.org.uk 

 

 

14. SAEN 
 

SAEN continues to work tirelessly in an attempt to secure a better quality of life for everyone affected 

by this noisy, polluting airport. If you are able to help us and become more involved then please 

contact us at:  

info@saen.org.uk 

  

 

Stop Airport Expansion & Noise 
SAEN Ltd: Company Limited by Guarantee 

 

 

 

 

Appendix 1: MEMBERS   ACTION.    

 
Please would you write to your ward councillors?  We would like you to ask two questions. The first 

concerns the Stobart claims regarding 5 million passengers and the second concerns the job claims 

made about airport operations (see items 7 and 12 above).  

 

 
Dear Councillor  ….. 

 

I am very concerned to read from the Stobart Group annual report and statement that it has capacity to handle 

5 million passengers per annum at Southend Airport. For some time the public has been informed that it must 

expect to contend with a target of 2 million passengers per annum. 

 

It is now becoming clear that relatively few people are using the railway station to access the airport, with the 

majority arriving by car. Around 5 million passengers per annum may result in around 10 million additional 

car journeys. The road network and local residents cannot cope with such a huge increase in traffic and 

pollution. 

 

I am also concerned that 5 million passengers will result in a larger proportion of jet aircraft within the 53,300 

annual limit (the smaller club/light aircraft tend not to cause such a nuisance) and that this will result in full 

use of the irresponsible night flight allowance of up to 4 every night (120 per month).  

 

Please would you inform me what, if anything, you are going to do to stop an increase in passenger numbers 

to 5 million and assure me that there will be absolutely no new facilities permitted that will allow for any 

further increase in flights and passenger numbers? 

 

I am also very concerned to note that the first full year of operations at the airport has revealed that very few 

foreign tourists have been attracted to the UK. The reality is that the services offered at the airport are 

encouraging ever more Essex and London tourists to take their disposable income out of the local economy 

and spend it abroad. I have been informed that precise data has been requested from the airport but has not yet 

been released. However the latest indications are that around 650,000 UK tourists travelled abroad in the first 
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year of operation. This will have resulted in a loss to our local economy of around £256 Million, which is 

equivalent to a loss of around 10,700 jobs. Please will you ensure that the council undertakes an immediate 

investigation into the scale of the tourism deficit and inform me of the outcome? 

 

 
(Please add any other issues or questions that may be of concern to you and please let SAEN hear of 

any replies you receive) 

 

 

 
Your ward councillors can be found here: -  

 
Southend:   http://apps.southend.gov.uk/democracy/councillors.asp 

Rochford:   http://cmisrdc.rochford.gov.uk/cmis5/Members.aspx 
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